Who to Call for Information, Questions, Suggestions and Concerns

Please follow the steps below to get pertinent information and talk to the appropriate individual.

It is important to follow these step-by-step procedures to solve any problems you may have. 

Student Achievement/Academic Progress

Step 1: Classroom Teacher If not resolved...

Step 2: School Administrator If not resolved...

Step 3: Heidi Greene, Administrator of Curriculum and Instruction If not resolved...

Step 4: Patricia Hermance, Head of School

Athletic/ Sports Information

Step 1: Coach If not resolved...

Step 2: Kirk Waldie, Athletic Director If not resolved...

Step 3: Patricia Hermance, Head of School

Breakfast/Lunch Programs

Step 1: www.paypams.com (account balance, purchase history, payment history, etc)
Step 2: School Secretary If not resolved...
Step 3: School Administrator If not resolved...

Step 4: Patricia Hermance, Head of School

Classroom Concerns

Step 1: Classroom Teacher If not resolved…

Step 2: School Administrator If not resolved...

Step 3: Patricia Hermance, Head of School

Clubs/Special Programs

Step 1: Faculty Sponsor  If not resolved…

Step 2: School Administrator 

Discipline/Code of Conduct

Step 1: Classroom Teacher If not resolved…

Step 2: School Administrator If not resolved...

Step 3: Patricia Hermance, Head of School

District & Community Communications,Website, Campus News, etc.

Step 1: Patricia Hermance, Head of School

Elementary Scheduling/Class Assignments

Step 1: Classroom Teacher If not resolved...

Step 2: Stacey Clark, School Administrator If not resolved...

Medical Information

Step 1: School Nurse If not resolved...

Step 2: School Administrator If not resolved...

Step 3: Patricia Hermance, Head of School

General School Information 

Step 1: School Secretary
High School Counseling, Scheduling, Credits, Running Start, College & Career Planning

Step 1: School Counselor If not resolved...

Step 2: Laura Axtell, School Administrator If not resolved...

Step 3: Patricia Hermance, Head of School

School Closings/Delays

-Parent Email list
-School Reach Phone System (please keep your phone number up to date)
-State of Delaware Website

-WBOC

-WAFL

-WPVU
School Use Request (Scheduling Events in School Facilities)

Step 1: School Secretary If not resolved...
Step 2: School Administrator

Students with IEP’s or 504’s

Step 1: Case Manager If not resolved...

Step 2: Special Education Coordinator (HS Only)
Step 3: School Administrator If not resolved...

Step 4: Laura Axtell, School Administrator

Step 5: Patricia Hermance, Head of School

Transportation Information (Pickup, Route Problems, etc.)

Step 1: Bus driver or Hilton Transportation Department If not resolved...

Step 2: Paula Szelestei, Business Secretary If not resolved...

Step 3: Patricia Hermance, Head of School

There are other opportunities for input through various committees:

Parent Forum at Site Based Decision Making Team Meetings

Parent Advisory

Parent Teach Association

Important Phone Numbers:

Elementary School 736-3300


Stacey Clark, Elementary School Administrator


Elementary School Secretary


Classroom Teachers


Elementary Case managers

High School 736-0403


Kirk Waldie, Athletic Director

Patricia Hermance, Head of School

Laura Axtell, High School Administrator

Paula Szelestei, Business Secretary

High School Case Managers
Another point of contact is our School Based Decision Making Team. The team is composed of two building reps, the lead teacher from each campus, four parents, the school administrators, and two advisors (PTA President and a Wesley College representative). They will determine, with Board approval, the curricula and the academic and operating policies of the school. CCS’ Board of Directors is involved in supporting the school’s Administration, faculty and staff to meet the school’s mission, vision, and goals.   Contact information for the SBDMT and Board can be found in the student handbook.  
